Appendix 2: RSPB Minsmere Profile 
1. About Minsmere Reserve


The RSPB reserve at Minsmere is an important reserve nationally as well being a very special feature of the Suffolk coast AONB. It is featured within this section since it already serves as a significant ‘honeypot’ for nature tourism within the AONB and may be a logical place for WTE release. 

1.1 Visitor Numbers
Table 3 shows how visitor numbers have increased dramatically over the past twenty years, reaching 100,000 in financial year 2006/7: 
	
Table 3. Visitor numbers for RSPB Minsmere


	Year
	No. of Visitors

	1986
	39,000

	March 97 – April 98
	84,000

	March 99 – April 00
	79,903

	March 05 - April 06
	90,000

	March 06 - April 07
	100,000


1.2 Minsmere & the Local Economy
As one of the most popular RSPB reserves, Minsmere has a significant role within the local economy. The reserve supports substantial levels of direct employment, while the visitors it attracts to the area play a vital role in supporting local businesses, especially those providing accommodation and food and drink.
Illustration:  the landlady of The Eel’s Foot public house (pers. comm. to SD, 28/8/07) described Minsmere as the main attraction for patrons using the pub. She estimated that 70-80% of her patrons visit Minsmere. 3 years ago 6 en suite rooms were added to the pub due to demand for accommodation by bird-watchers. The landlady estimated occupancy to be at least 60-70% by bird-watchers. She stated that Minsmere was vital all year and particularly helpful in the shoulder months and winter. Visitors at these times mean the pub and accommodation can remain open all year round.

2. Highlights from Minsmere Visitor Survey 2000

A study of revenues contributed by visitors to RSPB Minsmere in the 1999/2000 financial year estimated that, each year:

· visitors to Minsmere from outside the study area spend £0.9 million in the study area on the day of their visit to the reserve

· these visitors spend a total of £2.4 million in the study area over their trip as a whole

· total visitor expenditures of £1.1.million can be attributed to the presence of Minsmere reserve itself.

The study assumed that one local FTE job is supported by £40,000 of visitor spending and thus visitor expenditures attributable to Minsmere reserve were estimated to support 27.5 FTE jobs in the local economy. Adding together direct employment and employment supported by visitor and reserve expenditures, it is estimated that Minsmere RSPB reserve supported a total of 50 FTE jobs in the local economy in 2000. (Rayment & Dickie, p.42). 

These figures are likely to hold true for 2007 as staff at Minsmere estimated the reserve’s contribution to the local economy in 2007 would be in the order of £1 million (pers. comm., SD phone-call to Ian Barthorpe, 28/8) . 

2.1  Visitor Survey

The study included a questionnaire survey of visitors to Minsmere which was conducted during a five-week period between 13 July and 18 August 2000 (part of an MSc. dissertation project, Astman 2000, cited in WLNB).

· 124 questionnaires were completed, covering 361 visitors, an average party size of 2.9

· 82% were adults and 18% children

· questionnaires also collected data on visitor profile, activities, motivations for visiting Minsmere and the surrounding area, expenditures, and views about the environmental impacts of tourism

· to assess the effect of reserve visiting on the local economy, a study area was defined, from Kessingland to Orford, extending inland to include Saxmundham, Melton and Halesworth.


Key findings:
Visitor Details

· 49% of visiting parties were staying in the study area, 27% were residents of the area, 10% were on a day trip from a holiday base outside the area, and 14% were on a day trip from home;

· staying visitors spent an average of 4.6 nights in the study area

· 85% of respondents were RSPB members
· 96% of visitors were UK residents, with 41% living in East Anglia

· 90% of parties arrived by car


Reasons for Visit

· 52% of non-local respondents indicated reserve as main reason for visiting the area

· 38% stated it was one of the reasons for their visit

· 10% had not decided to visit the reserve until they reached the vicinity

· Almost 70% of visitors had also visited or planned to visit Dunwich Heath, with Orford Castle the next most popular attraction, attracting 22% of visitors
· Birdwatching was the main reason given by 57% of visitors 

· 11% mentioned general wildlife viewing as the main purpose of their visit

· “Going for a walk”, “going to the beach”, and “going to eat and/or drink” were the main reasons given by 14%, 11% and 7% of parties respectively
· Local residents visited the reserve for a wider variety of reasons than holidaymakers and day-trippers from outside the region, who were more focused on bird and wildlife watching
Spend in the Study Area
· Visitor spending in the study area averaged £49.58 per party and £16.68 per visitor on the day of their visit to Minsmere

· 36% of spending was on accommodation, 27% on food and drink, 17% on gifts and souvenirs, and 13% on travel

· Holiday-makers spent an average of £27.65 per person per day in the study area and day-trippers £12.98 per person per day

· Average daily spending for holiday-makers varied by accommodation type, ranging from £10.55 for those visiting friends and relatives to £47.91 for those staying in a hotel or inn

· Holidaymakers spent an average of £128 in the study area over the course of their trip

Spend Attributed to Minsmere
· visitor expenditure to be attributed to the reserve itself was estimated by combining visitor spending data with data concerning the importance of the reserve as a reason for visiting the area (for visitors for whom the reserve was the main reason for visiting the area, 100% of spending was attributed to the reserve. Where the reserve was one of several reasons, 25% of spending was attributed; no spending was attributed for visitors for whom the reserve had no influence on their decision to visit the area).

Using this method, Astman estimated that average daily spending of £15.07 per holiday-maker, £10.45 per holiday-maker staying outside the area making a day-trip to Minsmere, and £3.45 per day-tripper from home could be attributed to the site.
In total, 76 903 people visited Minsmere RSPB reserve in the 1999/2000 financial year. Based on Astman's survey data, and allowing for seasonal differences in the composition of visitors and average length of stay in the area, R&D estimate that, each year:
· spend per holiday-maker staying in the study area =  £15.07

· spend per holiday-maker  staying outside the area making a day-trip to Minsmere = £10.45

· spend per day-tripper from home  = £3.45.

No locally specific tourism multiplier is available for the Suffolk Coast area. However, if it is assumed that one local FTE job is supported by £40,000 of visitor spending (average per capita incomes in Suffolk are higher than in Scotland and the UK), visitor expenditures attributable to Minsmere reserve can be estimated to support 27.5 FTE jobs in the local economy. Adding together direct employment and employment supported by visitor and reserve expenditures, it is estimated that Minsmere RSPB reserve supports a total of 50 FTE jobs in the local economy. 
(Rayment & Dickie, p.42).

Other Significant findings:

· Significant number of respondents are local residents.

· Very high percentage arriving by car

· Very high percentage are RSPB members (SD: is this a true reflection or are RSPB members more likely to respond to RSPB questionnaire?).
· Minsmere featured as either main or significant reason for visit for 90%of respondents
· Minsmere generates a significant amount of local income from a remote rural location

· Minsmere generates some direct employment and (anecdotally) significant income for local businesses

2.2 Business Survey


Astman also conducted a postal survey of 23 local businesses, including accommodation providers, pubs, a restaurant and a tearoom, identified by the RSPB as places to eat, drink and stay near the Minsmere reserve. They represent only a small proportion of tourist businesses in the study area. Respondents were asked about their tariffs and visitor numbers, their views about the importance of the reserve for their business, and their opinions about the environmental impacts of reserve visits. 14 businesses
 responded:


Significant findings: 

· six respondents estimated that Minsmere was responsible for 0-19% of their business three that it accounted for 20-39%; one 40-59%; two 60-79% and two 80-100%

· in total, responses indicated that between £110,000 and £434,000 of turnover in these businesses could be attributed to Minsmere reserve

· 40% of businesses “strongly agreed” that Minsmere brought them extra custom, 60% “agreed” and 0% “disagreed”

· 50% of businesses believed that tourism currently has adverse impacts on the local environment most pointing to increased traffic congestion on the area’s narrow lanes

· Two thirds of the local businesses surveyed by Astman supported an expansion in the number of visitors, because of the benefits this would bring to the tourism industry, on which the local economy is now highly dependent

· three respondents were opposed to any further increase in tourism, on the grounds that this would bring increased traffic and disturbance. 
 
2.3  Environmental Survey
· Survey respondents were told that nearly 40% of Minsmere’s reedbed was expected to be lost in the next 75 years, due to sea level rise. When asked if they thought they were contributing to this problem, 65% agreed.  90% of respondents reached the reserve by car and many respondents recognised this link, but pointed to the lack of alternative means of transport. 

· The survey revealed support for better cycling and public transport facilities in the area. This was at a time when 77,000 visitors a year. Numbers are presently estimated at 100,000 a year

· Visitors to Minsmere often have to be turned away from the reserve on busy spring and summer weekends, when the car park becomes full. In 2000, there were no plans to expand the car park, on the grounds that car-parking capacity is equivalent to the overall visitor capacity of the reserve

· Increasing the number of visitors to the reserve therefore depends on spreading reserve visiting more evenly across the week, and into the quieter months of the year. Increased winter wildfowl watching could help to achieve this, while helping to extend the tourism season, and without increasing traffic at busy times of the year. 
� Data in this table is derived from Rayment &Dickie  and from a conversation with Ian Barthorpe, RSPB


� This should be seen as a representative sample but may be useful as an indicator.
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